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ABSTRACT

The purposes of this study were to design, develop and provide the multimedia of guideline for
sending short-term exchange students of the International College of Digital Innovation, Chiang Mai
University. The multimedia will lead the understanding for personnel and students about regulation
of transferring exchange students. The study also examines satisfaction of multimedia users by using
questionnaires. A sample, 100 people, was selected from International College of Digital Innovation
personnel, other faculty staffs and undergraduate students. Data was analyzed using percentage, mean
and standard deviation. The findings pointed out that the majority of respondents were female between
the age of 17-21 with 68 percent and 63 percent were students. The satisfaction about multimedia divided
into 2 parts is picture presentation, the content’s mean was 3.78 and presentation was 3.75 that show
it is in good level. Second is animation that score of the content was 3.69 and presentation was 3.71.
Last, the use of multimedia was 3.67.

According to the comparison of mean score of picture and animation, the sample was more
satisfied with picture than animation. Mean satisfaction scores were 3.77 and 3.70 respectively.

The satisfaction of multimedia using by 3 experts found that they were the most satisfy with
picture presentation, both content and presentation with 4.76 and 4.92. For the animation’s content

and presentation, it was 4.67 and 4.83. Last, the use of multimedia was 3.71.



The samples give the advice about the process of multimedia that should be short and arrange
the topic of each process for their convenience to search information. Also, it should provide searching
icon to access easily. Next, the researcher should pay attention to voice over in English because the
accent is hard to understand. The Last, this multimedia should be other language for ASEAN students.

The limitation of developing the multimedia of guideline for sending short-term exchange
students of the International College of Digital Innovation, Chiang Mai University is used via a web
browser such as Google Chrome, Internet Explorer and Microsoft Edge. Also, it can be used by a

PC or laptop which supports Flash Player but it is not in IOS.
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4.3 MM (Development)
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4.3.2 Adobe Photoshop CC
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4.3.4 Adobe After Effects CC
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4.3.5 Adobe Premiere Pro CC
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4.3.6 Adobe Media Encoder CC
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