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ABSTRACT

This independent study titled in ‘Foreigner Behavior Towards Selecting Thai
Language Classes in Muang Chiang Mai District’ aimed to study the behaviors of foreigners in
choosing Thai language classes in Muang district of Chiang Mai province. Data collection was
conducted through questionnaires from a total of 300 samplings. The data were then evaluated by
descriptive statistics such as frequency, percentage, and mean along with inferential statistics such
as t-test and one-way ANOVA.

The study found that most respondents were female aged between 20-30 years with a
single status, holding a bachelor degree and a student status residing in Thailand less than 1 year.
Most of them were Americans. In addition, most of them used to study at EFL Learning Center.

According to the study results of behaviors in selecting Thai language courses, the
respondents preferred to study in a group of 5-7 people. They were satisfied to purchase the course
at the rate of 80-100 Baht per hour and studied around 5-9 hours per week from Monday to Friday
at 9.00 AM-12.00 PM throughout the 100-hour course. The respondents were interested in studying
at schools or language teaching institutes. The purpose of their study was to be applied for
communicating with local people. The main reason the respondents chose to study Thai language
courses was the course flexibility. The respondents themselves decided to purchase the courses by
finding the information related to the courses available on the internet. They were also satisfied after

finishing the courses and shared their opinions with people they knew.



With regard to the study results of service marketing mix influencing foreigners in
selecting Thai language classes in Muang Chiang Mai, the respondents realized the importance of
the service marketing mix and following subfactors. For the product and service, the image and
reputation of the institute was the priority. For the price, the priority was the clear payment and
refund policy. For the place or distribution, the priority was a variety of communication channels
such as telephone and email. For the promotion, the priority was an availability of receptionists to
provide suggestions and information. For people, the priority was clear and correct information
given by the staff. For process, the priority was an effective and quick coordination among students,
teachers, and staff. For the physical evidence, the priority was a clean facility for studying.

Upon an analysis of data separated by the gender and age, the respondents of different
genders paid attention to different subfactors of service marketing mix in terms of the people.
Meanwhile, the respondents of different ages paid attention to different subfactors of service
marketing mix in terms of price, place or distribution, promotion, and process with the significance

of 0.05.
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31-40 1 0.781 0.001*

41-50 0.609 0.047*

>50 9 0.899 0.000*

20-30 1) <201 -0.676 0.001*
31-40 1 0.106 1.000

41-50 1 -0.067 1.000

>50 1 0.223 0.956

31-40 % <20 1 -0.781 0.001*
20-30 1 -0.106 1.000

41-50 U -0.172 0.998

>50 1 0.118 1.000

41-50 %) <20 1 -0.609 0.047*
21-30 1 0.067 1.000

31-40 1 0.172 0.998

>50 1 0.290 0.922

>501 <20 -0.900 0.000%*
20-30 1 -0.223 0.956

31-40 1 -0.118 1.000

41-50 -0.290 0.922
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@M %qu (@) %qu Mean Difference (I-J) p-value
<209 20-30 1 -0.222 0.692
31-40 -0.504 0.986

41-50 -0.150 0.015*

>50 1l -0.393 0.087

20-30% <20 % 0.222 0.692
31-40 1 0.072 1.000

41-50 -0.281 0.581

>50 1 -0.171 0.960

31-40 <20 1 0.150 0.986
20-30 1 -0.072 1.000

41-50 7 -0.354 0.401

>50 1l -0.243 0.834

41-50 % <20 1 0.504 0.015*
21-30 7 0.281 0.581

31-40 1 0.354 0.401

>50 1 0.111 0.999

> 501 <20 U 0.393 0.087
20-30 1 0.171 0.960

31-40 1 0.243 0.834

41-50 9 -0.111 0.999
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(1) ¥3991¢ (J) 13901 Mean Difference (I-J) p-value
<209 20-30 U 0.495 0.021%
31-40 1 0.476 0.056
41-50 0.532 0.099
>50 1 0.695 0.001*
20-30 1) <201 -0.495 0.021*
31-40 1 -0.019 1.000
41-50 U 0.036 1.000
>50 1 0.199 0.965
31-40 % <20 9 -0.476 0.056
20-30 1 0.019 1.000
41-50 U 0.056 1.000
>50 1 0.219 0.954
41-50 %) <20 1 -0.532 0.099
21-30 1 -0.037 1.000
31-40 1 -0.056 1.000
>50 1 0.162 0.998
>501 <20 1 -0.695 0.001*
20-30 1 -0.199 0.965
31-40 1 -0.219 0.954
41-50 -0.162 0.998

*Hueive - PedAYNaaaNIZAY 0.05

1M1 1N 72 WA uRdsszauaNudInyuesd Ul T auN1TAa1ATNIT A1l

a o ' a o = A v @ Y Y YA =
HannuAuaz U5 Tadedes avsaioudargu aunsolsuldnwanudesnmsvedizon &
9

AUUANANNY 2§ A9l

1 = 1 U 1 = ' d‘ U 9 v 1

%2991g <20 1 1ANE1NNY $2901g 20-30 1 TasAundsszal ANUEIAYUDITINBIY < 20
A 119091 $29918 20-30 1)

1 = 1 U 1 = ! d' U ) v 1

%991g <20 U UANANNY 52991 > 50 U TagAunasszal ANUHIAYVDIFINLIY < 20

A 1A $29018 > 50 1)

73



M3 73 MmanlisumeuanuuanaeveamdsssauaNudIAyaeaIulsEauMInaIa

AU TUUNAWTI01Y

13991¢
-
AMusIM <20 | 2030 | 3140 | 4150 | >50 | F uilawa
value
n =54 n =72 n=60 | n=47 | n=67
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.116 0.999
31-40 1 0.135 0.007

41-50 0.648 0.992

>50 1 0.185 0.007+

20-30% <201 -0.116 0.999
31-40 0.019 1.000

41-50 1 0.070 1.000

>50 1 0.532 0.083

31-40 % <20 9 -0.135 0.997
20-30 1 -0.019 1.000

41-50 U 0.050 1.000

>50 1 0.513 0.156

41-50 %) <20 1 -0.185 0.992
21-30 1 -0.069 1.000

31-40 1 -0.050 1.000

>50 1 0.463 0.434

>501 <20 1 -0.648 0.007+
20-30 1 -0.532 0.083

31-40 -0.523 0.156

41-50 1 -0.463 0.434

*Hueive - PedAYNIaaaNIZAY 0.05
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.810 0.001*
31-40 1 0.319 0.684

41-50 0.607 0.126

>50 9 1.173 0.000*

20-30 1) <201 -0.810 0.001*
31-40 1 -0.492 0.308

41-50 -0.203 0.998

>50 1 0.363 0.804

31-40 % <20 1 -0.319 0.684
20-30 1 0.492 0.308

41-50 U 0.289 0.960

>50 1 0.854 0.007*

41-50 %) <20 1 -0.607 0.126
21-30 1 0.203 0.998

31-40 1 -0.289 0.960

>50 1 0.566 0.374

>501 <20 1 -1.173 0.000%
20-30 1 -0.363 0.804

31-40 1 -0.854 0.007*

41-50 -0.566 0.374

*Hueive - PedAYNIaaaNIZAY 0.05
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.245 0.651
31-40 1 0.043 1.000

41-50 -0.017 1.000

>50 1 0.692 0.003*

20-30 % <20 % -0.245 0.651
31-40 1 -0.203 0.950

41-50 U -0.263 0.741

>50 1 0.447 0.202

31-40 % <20 1 -0.043 1.000
20-30 1 0.203 0.950

41-50 1 -0.060 1.000

>50 1 0.650 0.023*

41-50 %) <20 1 0.017 1.000
21-30 1 0.263 0.741

31-40 1 0.060 1.000

>50 1 0.709 0.006*

>501 <20 1 -0.692 0.003*
20-30 1 -0.447 0.202

31-40 -0.650 0.023*

41-50 1/ -0.709 0.006*

*HUeive - Ped1AYNNaaaNI=aL 0.05
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(1) ¥3991¢ (J) 13901 Mean Difference (I-J) p-value
<209 20-30 U -0.782 0.009*
31-40 1 -0.819 0.008*

41-50 -0.582 0.183

>50 9 -0.101 0.994

20-30% <20 7 0.782 0.009*
31-40 1 -0.036 1.000

41-50 U 0.200 0.933

>50 1 0.682 0.020*

31-40 % <20 1 0.819 0.008*
20-30 1 0.036 1.000

41-50 U 0.236 0.897

>50 1 0.718 0.019*

41-50 %) <20 1 0.582 0.183
21-30 1 -0.200 0.933

31-40 1 -0.236 0.897

>50 1 0.482 0.320

>501 <20 0.101 0.994
20-30 1 -0.682 0.020*

31-40 1 -0.718 0.019%

41-50 1 -0.482 0.320
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@ ‘]}‘qu (0)] ‘I;N?J]Q Mean Difference (I-J) p-value
<209 20-30 U -0.338 0.232
31-40 1 -0.446 0.063

41-50 U -0.449 0.092

>50 1 -0.503 0.018*

20-30 1) <20 9 0.338 0.232
31-40 1 -0.108 0.961

41-50 1 -0.111 0.968

>50 1 -0.165 0.826

31-401) <20 9 0.446 0.063
20-30 1 0.108 0.961

41-50 1 -0.002 1.000

>50 7 -0.056 0.997

41-50% <20 1 0.449 0.092
21-30 U 0.111 0.968

31-40 1 0.002 1.000

>50 1 -0.054 0.998

>507) <20 1 0.503 0.018*
20-30 U 0.16 0.826

31-40 0.056 0.997

41-50 1 0.054 0.998
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.431 0.026*
31-40 1 0.272 0.535

41-50 0.236 0.777

>50 1 0.570 0.008*

20-30 1) <201 -0.431 0.026*
31-40 1 -0.158 0.966
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>50 1 0.140 0.993

31-40 % <20 1 -0.272 0.535
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.565 0.002*
31-40 1 0.343 0317

41-50 0.295 0.533

>50 1 0.563 0.010*

20-30% <20 7 -0.565 0.002*
31-40 1 -0.222 0.843

41-50 -0.270 0.635
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31-40 % <20 9 -0.343 0.317
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21-30 1 0.270 0.635

31-40 1 0.048 1.000

>50 1 0.268 0.783
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20-30 0.002 1.000

31-40 1 -0.220 0.923

41-50 -0.268 0.783
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U 0.245 0.689
31-40 1 0.526 0.007*

41-50 0.401 0.105

>50 1 0.369 0.238

20-30 1) <201 -0.245 0.698
31-40 0.281 0.627

41-50 1 0.156 0.988

>50 1 0.123 0.999

31-40 % <20 1 -0.526 0.007*
20-30 1 -0.281 0.627

41-50 U -0.125 0.998

>50 1 -0.157 0.991

41-50 %) <20 1 -0.401 0.105
21-30 1 -0.156 0.988

31-40 1 0.125 0.998

>50 1 -0.032 1.000

>501 <20 1l -0.369 0.238
20-30 1 -0.123 0.999

31-40 0.157 0.991

41-50 0.032 1.000
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(1)) ‘ﬁaamq (@) ‘I;Nmfal Mean Difference (I-J) p-value
<209 20-30 U -0.889 0.000*
31-40 1 -0.994 0.000

41-50 -1.001 0.000%

>50 9 -1.129 0.000*

20-30 1) <20 7 0.889 0.000*
31-40 1 -0.106 0.980

41-50 U -0.112 0.981

>50 1 -0.240 0.678

31-40 % <20 1 0.994 0.000%
20-30 U 0.106 0.980

41-50 U -0.007 1.000

>50 1 -0.134 0.956

41-50 %) <20 1 1.001 0.000*
21-30 1 0.112 0.981

31-40 1 0.007 1.000

>50 1 -0.127 0.971

>501 <20 1 1.129 0.000*
20-30 1 0.240 0.678

31-40 1 0.134 0.956

41-50 1 0.127 0.971
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Questionnaire NO..........ccoeevernennene

Foreigner Behavior Towards Selecting Thai Language Classes in Muang Chiang Mai District

Description

1. This questionnaire is a part of a Master Degree of Business Administration
(M.B.A.), Chiangmai University. The survey aims to study foreigner behavior in selecting
Thai language classes and as a result, it will be used as guidance for businesses to develop
or improve their services in order to satisfy their customers. Therefore, it would be very
appreciated and helpful if you could answer the following questions. I would like to take

this opportunity to thank you for your willingness to assist this research.

2. There are four parts which are;

Partl Personal information

Part2 Foreigner behavior in selecting Thai language classes

Part3 Marketing factors affecting the selection of Thai language class in Muang

Chiangmai

Part4 Problems and suggestions
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Miss Waranya Thiangchai
Master Degree of Business Administration (M.B.A.)

Faculty of Business Administration, Chiangmai University

Instruction: Please check the box that best corresponds to your answer for each question below.
1) Are you studying or have you studied Thai at a school listed below?
[Yes, please indicate the school that you are studying or have studied
[INo (End of questionnaire)
(Check ALL that apply)
Oaua Language Center
O Language Institute Chiang Mai University
OThe Language Enhancement Center, Payap University

OPro Language School

Owalen School
OYMCA of Chiangmai
OEFL Learning Centre
2) Are you studying Thai? Or have you finished the course not more than one year?
[Yes [[INo (End of questionnaire)
3) English is used in teaching?
[Yes [LINo (End of questionnaire)

Part 1 Personal Information

Instruction: Please check the box that best corresponds to your answer for each question below.

1) Gender
[11. Male []2. Female
2) Please indicate your age.
[11. Below20 years old [[12. 20-30 years old [[13. 31-40 years old
[]4. 41-50 years old [J5. 51-60 years old []6. More than60 years old
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3) What is your marital status?

[11. Single [12. Married [13. Divorced
4) What is your highest level of education you have completed?
[J1. Below high school [J2. High school (3. Diploma
[14. Vocational certificate [15.Certificate [16. Bachelor Degree/Undergrad

[J7. Master Degree/Postgraduate [J8. Doctoral

5) What is your occupation? Or please indicate your employment status?
[ 1. Student [12. Teacher/Professor [13. Businessmen/ Business owner
[J4. Government officer [J5. Employee [J6. Retirement
[17. Freelance [18. Others; please identify.........c..c.cc.cveueee.

6) What is your nationality?

7) How long have you been in Thailand?

Part 2 Foreigner behavior in selecting Thai language classes
Instruction: Please check the box that best corresponds to your answer for each question below.
9) What type of course do you prefer to study?
[ 1. 1-to- 1 instruction (Please go to question no.10)
[] 2. Group study (Please go to question no.11)
10) What range is the maximum price you will pay for a 1-to-1 study? (Please go to question no.13)
[11.301-350 THB/Hr. []2.351-400 THB/Hr. []3.401-450 THB/Hr.
[ 4. 451-500 THB/Hr. []5.501-550 THB/Hr. [ 6. Others; please indentify..................
11) Please identify the number of people per group that you would like to join?
[J1.2-4 [12.5-7 [13.8-10

[ 4. Others; please identify..........c..occcoveueunce.
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12)

13)

14)

15)

16)

17)

18)

19)

What range is the maximum price you will pay for a group study?

(] 1.80-100 THB/Hr.

[14.201-250 THB/Hr.

[12.101-150 THB/Hr.

[15.251-300 THB/Hr.

[13.151-200 THB/Hr.

Please identify the number of hours that you would like to study.

[ 1. 1-4 Hours/Week

[ 4. 15-Hours/Week

(] 2. 5-9 Hours/Week

[J 5. 20-24 Hours/Week

[ 3. 10-14 Hours/Week

Please identify the number of hours per course that you are interested in.

(1 1. 20 Hrs.

[ ] 4. 150 Hrs.

Where do you want to study?

L] 1. School/ Language institute
[] 4. Teacher’s house

Why do you study Thai?

L] 1. for communicating with local people
[ 4. for finding a partner

L1 7. Others; please identify...........c....cccourueneee..

[J 2. 50 Hrs.

[]'5. 200HTrs.

[L12. Online study with a teacher

[15. My house

(] 5. for a visa to live in Thailand

[J 3. 100 Hrs.

[J 6. Others; please indentify.............

[ 3. Self-study

[J 2. for working [ 3. for education

[ 6. Self interest

What is your main reason for studying at the current school or latest school?

[ 1. Teacher’s experiences
[13. Reasonable price

[]5. Flexible course

[]7. Near home/ workplace
Who participated in the buying?
[ 1. Myself [12. Lover
[ 4. Parents []5. Cousin

[ 7. Others; please identify..........c..cccereruernne..
How do you know about this school?

(] 1. Internet

[ 3. Advertisement on newspapers/magazine

[] 5. Personal sale

(] 2. School’s rich of learning facilities
[ 4. Convenient to get to the school
[1 6. The school is famous and trustable

[] 8. Others; please identify.........ccccecuereruernnns.

[] 3. Son/ daughter

[] 6. Other people’s opinion

[ 2. Advertisement on TV/radio
(] 4. Education fair/ exhibition

[1 6. Others; please identify..........ccccccvruerennen.
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[J 6. Others; please indentify...................

[J 6. More than25 Hours/Week

[] 6. Others; please indentify....................



20) What days are good for you to study?

[ 1. Monday to Friday [] 2. Saturday-Sunday [ 3. Flexible
[] 4. Following the school’s schedule [J 5. Others; please identify..........c.ccceveruernne..
21) What is a good time for you to study?
[11.9:00-12:00 []2.13:00-17:00 1 3. 17:00-
19:00
[ 4. Following the school’s schedule [ 5. Others; please identify...........cccccovevenen...
22) How do you feel if you have finished the course?
[J 1. Very happy (] 2. Happy [J3.0K
[14. Unhappy [] 5. Very unhappy
23) From question no.22, what do you do after completing the course?
[ 1. Express feeling to other people [] 2.Give feedback to the school
[ 3. Nothing [ 4.0thers; please identify.............cccueververenne
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Part 3 Marketing mix factors affecting the selection of Thai language class in Muang Chiangmai
Instruction: In your opinion, please indicate the level of importance for each factor by check the box below. This

is to identify the importance of each factor affecting your selection of Thai language class.

Levels of Importance

Factors Not at all Slightly Fairly Very

Important Important Important Important Important

1 2 3 4 5

Product

1) The curriculum is accredited by a related organization.

2) The reputation and image of a school is well known.

3) The evaluation/ assessment is made upon completion of the course.

4) The quality of the course is assured.

5) The course is flexible and can be adjusted upon a learner’s request.

Price

6) The fee is cheaper comparing to other schools.

7) The payment and refund policy is explained clearly.

8) The course fee can be made in various methods for example online

payment, cash or credit card.

9) The course fee can be made in installment.

Place

10) The school is located where it can be reached conveniently.

11) The school is reached by many ways such as telephone and

E-mail.

12) The website provided basic information of the school.

Promotion

13) Courses are publicized widely.

14) The staff stand by and answer customer’s inquiry immediately.

15) The discount is given for the second purchase

People

16) The instructors are experienced.

17) The instructors are willing to listen to the student’s opinion and

adjust their teaching to the student’s requirement as much as they can.

18) The instructors use various teaching methods/techniques for
example teaching outside a classroom or using technology to facilitate

the class.
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Levels of Importance

Factors Not at all Slightly Fairly Very

Important Important Important Important Important

1 2 3 4 5

19) The instructors dress smart.

20) The staff give accurate and useful information.

21) The staff are friendly.

22) The staff are enthusiatic.

23) The staff dress smart.

Process

24) The registration process is easy.

25) The coordination between learners, instructors, and staff

are systematic and fast.

26) Action is taken immediately after receiving a complaint

from a customer.

27) Following up on the course and teaching are consistent.

Physical Evidence

28) The school’s facilities and tools are modern and improved

all the time.

29) Parking space is enough.

30) The school is decorated.

31) The school is clean.

32) The school’s sign is noticable and attractive.

33) The temperature in the school is good.

Part 4 Problems and suggestions

Thank you.
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